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Service line: International Medical Network & Specialist Escort
Region: Remote maritime location — home country
Patient profile: Minor, participating in a school trip aboard a vessel

Overview

A minor on a school trip began experiencing a serious psychological crisis while aboard a vessel in a remote
location. With no psychiatric care facilities or capabilities anywhere near the vessel's location, and with
leaving her at a local general medical facility likely to worsen rather than help her condition, our team was
engaged to arrange a specialist response and bring her safely home to her parents.

The Challenge

This case combined several factors that made it particularly delicate and time-critical:

fol A vulnerable young patient:
| |

As a minor experiencing an acute psychological
crisis, the patient required a response that was
both clinically appropriate and handled with
particular care and sensitivity.

Risk of harm from an unsuitable
setting:

A local general medical facility, without appropriate
psychiatric capability, was assessed as likely to be
detrimental to her condition rather than helpful —
meaning the wrong response could have made
things worse.

A long journey home:

.f\ Remote location, no specialist care
nearby:

The vessel's location meant there were no
psychiatric care facilities or capabilities within any
practical reach, ruling out standard local referral
pathways.

Time pressure at sea:

With the vessel underway, planning had to move
quickly to identify the nearest convenient port at
which appropriate specialist support could
realistically meet the patient.

Once specialist care was arranged, the patient still needed to be safely escorted the full distance home to
her parents, maintaining appropriate clinical support throughout.

Why It Mattered

A psychiatric emergency involving a minor, in a remote location with no suitable local care, is exactly the kind
of situation where the wrong response can do real harm. This case demonstrates the value of a genuinely
global medical network: the ability to identify, at short notice, where the right specialist support could
realistically be reached, get the right clinicians — not just any clinicians — to that point quickly, and manage
a vulnerable young patient safely and sensitively all the way home to her family.
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Outcome

The patient was moved from a remote vessel, with no suitable local care available, into the hands of the right

specialists at the earliest realistic opportunity, and escorted safely all the way home to her parents —
avoiding the risks of an unsuitable local facility and ensuring she received appropriate care throughout.

Our Response

Rapid Clinical Triage

Our medical team triaged the patient's condition as
soon as the case was raised, quickly establishing
the nature and severity of her presentation and the
level of specialist support she required.

Specialist Team Dispatched to the
Nearest Port

Rather than attempting to manage the situation
through unsuitable local facilities, our team
identified the nearest convenient port to the
vessel's location and arranged for a doctor and a
psychiatric nurse to travel there and meet the
vessel directly.

Appropriate Specialist Assessment and
Stabilisation

On meeting the patient, the doctor and psychiatric
nurse were able to provide an appropriate,
specialist-level assessment of her condition — the
kind of care that simply was not available locally —
and begin stabilising her for the journey home.

Key outcomes:

n Escorted Commercial Repatriation

The doctor and psychiatric nurse escorted the
patient home on a commercial airline, providing
continuous, appropriate support throughout the
journey and ensuring her wellbeing and safety at
every stage of the trip.

Safe Return to Parents and Onward
Care

The patient was safely returned home to her
parents, where she was able to access the
appropriate ongoing psychiatric care that had not
been available at the remote location where her
crisis began.

* Rapid triage ensured the right level of specialist response was identified immediately

* A doctor and psychiatric nurse reached the patient at the nearest convenient port, avoiding reliance on

unsuitable local facilities

* The patient was safely stabilised and supported by appropriately specialised clinicians rather than general

medical staff

e Continuous, appropriate escort was maintained for the full journey home

* The patient was safely reunited with her parents and able to access the ongoing psychiatric care she

needed

This case study has been anonymised to protect patient confidentiality. Details reflect the general nature of the case and the services

provided.
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